Account Updater

Don’t let your cards-on-file expire

Declined recurring payments can be costly and
damaging to your relationship with your cardholders.
With our Account Updater solution, you can
automatically check the expiration date of your Visa®

or Mastercard® cards-on-file before you process them

— enabling you to proceed with business-as-usual
instead of dealing with the hassle of resolving
unexpectedly declined payments. Whether it’s an
expiration date or a new card number, changes in a
cardholder’s information can have cascading impacts
on all recurring payments tied to that card.

The Account Updater advantage

Increase sales and retention. Recurring payments
are made without delay in payment or declines,
maintaining the relationship between you and your
cardholders, and reducing the risk of customer
attrition.

Reduce your costs. The costs associated with
manual updates to cardholder information after a
declined recurring payment — such as calling, mailing
and emailing — are reduced through automatic
account updates for Visa and Mastercard
cardholders.

Reduce operating and processing costs. The

reduction in declined transactions reduces the

operating and processing costs associated with each

attempt at a declined recurring payment.

How it works

1. You submit a file of Visa/Mastercard accounts in
your database

2. We process the file through Account Updater
modules, and send to Visa/Mastercard

3. Visa/Mastercard compares your account info with
cardholder accounts to determine if there are any
updates

4. Visa/Mastercard responds to us, and we send the
updated cardholder info back to you

Contact us today!

Green Cloud Payments
403.263.1131
info@greencloudpayments.com

Benefits to cardholders

Improved cardholder satisfaction. Cardholder
satisfaction is improved through transparent and
convenient account updates to all registered
recurring payment or card-on-file cardholders. The
automatic account updates prevent declined
payments and late payment fees, further improving
cardholder satisfaction.

Easy and convenient account updates. Account
Updater provides uninterrupted service to
cardholders whose card-on-file information has been
automatically updated.
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