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Make your international
customers feel at home

Our Dynamic Currency Conversion (DCC) service gives
your international customers the option to pay in their
home currency if using a Visa or Mastercard payment
card, ensuring a great customer experience.

You can show your customers their sale in both currency
amounts so they can clearly compare the two options.

Your customers will be confident that the final amount
they pay will be in their home currency and that their card
statement will match the amounts shown on the receipt.

Lock in

The transaction is completed using the latest available
exchange rate, including mark-up, and will not change during
the authorization and settlement of the transaction.

What DCC means to your business

Great customer experience

Many international travelers
expect to be able to convert their
payments into their own currency.

New revenue stream

You receive a revenue share of the
conversion commission for every
converted payment creating a new
income stream for your business.

%\ 66 currencies

€\ . /¥ converted

W See page 7 for the latest list
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For however your
customers want to pay

Elavon’s payment solutions give your customers the
payment options they want. Whether your customers
are paying in-person, online or over the phone, you
can offer them the choice to pay in either your local
currency or their home currency, when they use a
Visa or Mastercard payment card.
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Card present Card not present

Terminal Phone Online
Enable DCC on Integrate DCC Integrate DCC
your payment into your MOTO into your online
terminal. payments process. payments process.

.
..................................................................

Insert the payment card into the Before authorization, provide all
terminal. The screen will show the DCC information, including the
amounts in both the local and home sale amounts in both the local and
home currency, for the customer

currency for the customer to make
to make an informed choice.

an informed choice.

.........................................................................................
.

o o
........................................................................................................................................................................
. .

o
Select local currency Select own currency
Final amount unknown. Final amount locked in.
Card issuing bank applies their own Sale is processed with latest exchange

exchange rate, mark-up and fees. rate, mark-up and fees locked in.

. .
........................................................................................................................................................................
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Supporting your currency
needs everyday

Making payments is a part of everyday life,
even more so when traveling. Let’s create
an imaginary customer called Tiffany, who
is traveling from the UK to the U.S.

Following take-off from Heathrow LDN,
Tiffany catches up on some last-minute
work, so she pays for Wi-Fi and a cup

of coffee as part of her in flight service,

In flight choosing DCC as part of the payment

process offered by the attendant.

i HEATHROW LDN > JFK NY

Restaurant

in the evening; T'n‘.fany‘
meets some old university
co Tiany decides 1o use Expre friends for dinner. Even when
so Tiffany decides to use Express e e can
it ahe selectsd DO whrythe still choosée to convert her
that she selected DCC when the noose @ ot

pre-authorization was taken at
check-in, Tiffany has peace-of-
mind that her final payment will be
converted, even though she’s not
checking-out in person.

Tiffany’s credit card statement

Hotel
check-in

Having pre-booked online,
check-in is seamless on arrival
at the hotel. Tiffany’s also
pleased to know the hotel
have taken a pre-authorization
with DCC on her card, so

she knows all charges will

be processed in her home
currency using the latest
available exchange rate.

Money out

Date Description of Transaction o
Heathrow LDN

= £139.67
New York hotel

= £41.57

24 Aug New York restaurant
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How to include DCC
in your sales process

DCC enabled terminals automatically
identify internationally issued VISA and
Mastercard transactions, making it easy
for you to guide your customer through
the currency selection within the
payment process.

m ST TOmEIEE

uUSsD EUR
You can show your customers their sale in both currency E -
amounts, so they can clearly compare the two options. $50 USD €40.01

4 $1USD = €0.82 EUR
= 3.5% mark-up

e [ocal amount and currency

Here’s the key information R

you need to share with your SELECT CURRENCY?
customer, so that they can B s E= enr
make an informed decision $50 USD €40.01
about accepting DCC.

POYNT

DCC amount and currency

Latest available exchange rate

The mark-up %

A clear question, such as, “please select your currency”

¢ A clear way for the customer to either accept or decline
§ S1USD-€0B2EUR DCC, such as adding country flags to a touch screen

& 35% mark-up over the ECB rate

STORE NAME / STORE ADDRESS /

If your customer opts-in to DCC, the transaction is CONTACT DETAILS
immediately converted, locking in Elavon’s latest
exchange rate including the currency conversion RALE: L
. . . . SALE REF: AUTH CODE:
commission. The final price they see on the receipt MERGHANT ID (MID):
is what will appear on their statement. TERMINAL ID (TID):
CARD TYPE: Visa
e Local amount and currency PAN: XXXX--=-XXXX--=
EXPIRY: XX/XX
e DCC amount and currency SALE AMOUNT: $50 USD
e | atest available exchange rate EXCHANGE RATE: $1 USD = €0.82 EUR
MARK-UP % 3.5% mark-up

The mark-up %
FINAL AMOUNT/

A disclaimer Confirming DCC acceptance and Elavon’s TRANSACTION CURRENCY: €40.91
details as the service provider

| have been offered a choice of currencies and have
chosen to accept DCC and pay in <<DCC currency>>
at today’s exchange rate.

DCC provided by Elavon.
Elavon receives Foreign Exchange Transaction Services
from U.S. Bank.
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DCC currencies

DCC enables you to convert international Visa and Mastercard transactions into the following currencies.

'

Angolan Kwanza (AOA) Guatemala Quetzal (GTQ) Philippine Peso (PHP)

Singapore Dollars (SGD)

South Africa Rand (ZAR)
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*Canada only

Ghanaian Cedi (GHS) = Peru Nuevo Sol (PEN)
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If you require help or information,
please get in touch.

Contact us today!

David Schindler
403.263.1131
davids@greencloudpayments.com
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